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Introduction

C ommunication is among significant development
infrastructures in every country. Since the two last
decades, the highest development in the countries
has taken place in the communities that have
experienced the most advances in the
communication sector. The impacts of information
and communication technologies were so deep that
theoreticians could try to interpret these modern
developments through theories of information
community and networked community
Communications play a significant role in the
economic development of the country towards the
vision of a knowledge-based economy. Due to the
increasing significance of the issue, a separate
chapter has been allocated to communications in
the statistical yearbook since the year 1393. Due to
this reason, the time series of some tables are not in
an 8- year form.

The statistics presented in this chapter are related to
information and communications and technology.
Below you will find a brief history of statistics
production in each of mentioned areas.

Post: Data for the post have been produced as
registers by post offices since the year 1337, and
collected and disseminated in the statistical
yearbook by the Statistical Centre of Iran (SCI)
since the year 1345.
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The statistics of this chapter were revised by the
Ministry of Information and Communications
Technology in the year 1393.

Telecommunications: Data for telecommunications
have been produced as registers by the related
departments since the year 1337, and collected and
disseminated in the statistical yearbook by the SCI
since the year 1345. The statistics of this chapter
were revised by the Ministry of Information and
Communications Technology in the year1393.
Information technology (IT): In the year 1393, the
data related to IT have been included in the
statistical yearbook. The related statistical data are
available from the year 1392 on.

Statistical Centre of Iran implemented the survey
on Internet users among the nation’s households in
the years 1387 and 1389. In the year 1392, the
Survey on "ICT Use by Households and
Individuals" ordered by Information Technology
Organization (ITO) as the organization responsible
for developing and monitoring the ICT indicators
systems in the country was designed and
implemented in collaboration with the Statistical
Research and Training Centre (SRTC). In the years
1394 and 1396, the survey entitled "Households
and Individuals Access to ICT" was implemented,
the related information of which is presented in this
chapter.
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Definitions and concepts
Postal units: places where postal services are
rendered.
Government postal units: the units providing
postal services which are run and managed by staff
of the Post Company.
Non-government postal units: providers of postal
services which are run and managed by
non-government sector (post counter offices, rural
ICT O offices, etc...).
Post General Department and Post Department:
the main postal unit is located in the capital of
Ostans or Shahrestans or in one of the postal
districts of Tehran city where all postal operations
and services are carried out.
Urban governmental post office: postal units
located in all urban areas which perform operations
relating to receipt, preparation, dispatch, and
delivery of mail, as well as the sale of postal
securities.
Rural governmental post office: in certain rural
areas qualified for rendering postal services, units
called "rural post offices" are established to render
services to a number of adjacent villages.
Postal agency: in rural areas or suburbs where the
establishment of a postal unit is not economical, a
postal agency is established. These units are run by
one of the local trustworthy people (usually, a local
businessman) under a contract.
P.O. Box: the smallest postal unit installed and used
in the public thoroughfares (whether cities or
villages), and these units are used only for ordinary
mail, and the sender drops his or her stamped letter
into it.
Public services office: this office has been
established with the purpose of accelerating and
facilitating the rendering of public and non-public
services. In addition to rendering postal services by
providing electronic services, the physical counter
makes government organizations closer to people’s
workplaces and living places.
Rural ICT offices: are offices that provide at least
one of the telecommunication, postal, Post Bank, IT
services as well as services of other government
institutions to the public in rural areas.

1. Information and Communication Technologies.
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Postal mails: whatever that can be physically
dispatched including personal writings, documents
such as printed texts, manuscripts, goods, things,
financial papers and drafts, notifications, and
notices with sending and receiving addresses that
are included on the envelope of the mail.

Ordinary mail: parcels, without registration in
computer systems, stuck with a postage stamp/
copy of a stamp or within a contract, are collected
from public post boxes or clients’ home/workplace
and after sorting and preparation for distribution,
they are delivered to receivers’ addresses. The main
parcels are letters, postal cards, printed matters,
special bags, brochures, notifications, bills, and so
on.

Registered mail: a mail which is received in post
offices or clients’ home/workplace and in lieu of it
a mailing receipt is issued for the sender; a postal
barcode is affixed to the mail so that all operational
processes can be registered and tracked in the
computerized system. Also, when the mail is
delivered to the receiver, he/she signs the receipt of
the parcel delivered to her/him. Main mails are
letters, printed matters, small parcels, and special
bags.

Express mail service (EMS): a mail that is received
in post offices or clients’ home/workplace to be
dispatched and delivered to the receiver and in lieu
of it, a mailing receipt is given to the sender and a
postal barcode is affixed to the mail so that all
operational processes can be registered and tracked
in the computerized system. Also, when the mail is
delivered to the receiver, he/she signs the receipt of
the parcel delivered to her/him. Main express mails
are packages containing documents and parcels
containing merchandises.

Hand-to-hand mail: is a service in which a mail is
received in post offices or clients’ home/workplace
to be sent in a special manner and in lieu of it, a
mailing receipt is given and a postal barcode is
affixed to the mail so that all operational processes
can be registered and tracked in the computerized
system. Also, when the mail is delivered to the
receiver, he/she signs the receipt of the parcel
delivered to her/him. In this service, the destination
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of the mail is specified by the client, and its
operational processes are done in a particular
manner and service duration (reception and
distribution of the mail) is carried out in determined
time intervals. At present, the area of this service is
divided into four groups in terms of destination:
urban group, inter-city group of intra-Ostan, and
inter-city group in neighboring Ostans and inter-
city group in non-neighboring Ostans.

A. Measurement of registered mail service,
EMS, and hand to hand mail service is
obtained by registers.

B. In order to measure ordinary mail service,
sampling methods, and estimation of the
number of mails per month are used.

Population coverage of each postal unit: total
population of the country that is divided by the
number of operating postal units (public and private
sector).

Installed telephone: a telephone line whose
essential equipment is installed, but not yet supplied
to the customer.

Telephone in use: a telephone line, which is
supplied to a customer, to make calls through it.
Active mobile phone subscribers: active permanent
and prepaid mobile phone numbers in operators’
network without attaching to a specific place and
through using accessibility facilities provide mobile
phone  subscribers  with  telecommunication
connections by access to/through only mobile
phone and system of radio transmission.

Mobile phone penetration rate: is the number of
active postpaid and prepaid mobile phones per 100
people.

Coverage of mobile in main roads: is the number
of kilometers of the main roads where communication
through mobile phone with at least one operator is
possible and the basis of the communication
information is the Ministry of Roads and Urban
Development and is related to the commitments
indicated in the contents of the licence of operators.
Villages with fixed telephone lines: are the number
of villages where fixed telephone communications
for their inhabitants with public telecommunication

2Personal Digital Assistant
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networks are run by using telecommunication
equipment and facilities. Information is based on
the definition of the village provided by the
Ministry of the Interior.

Internet: the global public computer network that
provides access to a number of communicative
services such as the world wide web, e-mail, news,
information, data, media, etc,.

Households having computers: the number of
these households is obtained by surveys. This
indicator stands for desktop computers, laptop
computers, tablets and small computers such as
PDA @, This definition excludes mobile phones.
Households having Internet access at their home:
refers to the households who have Internet access in
their houses. In this definition, access to Internet
services from every device is considered. This
device can be a computer, mobile phone, game
console, or digital TV (IP-TV), etc. Internet access
can be through a fixed telephone network or mobile
phone.

Population using the computer: refers to the
population who uses personal computers in
different places (home, school, and workplace).
Population using the Internet: refers to the number
of Internet users. In this definition, an Internet user
is a person who has been using the Internet for the
last three months through any device (this
definition is based on the latest communiqué of
International Telecommunication Union).
Inter-city optic fiber cable: refers to the total
kilometer of inter-city optic fiber cable between
centres and nation’s infrastructural  stations
(Microwave, inter-city switching centre, international
switching centre).

International bandwidth: rate of input and output
traffic transmission (whether voice channel or data)
in the country through one network connection.

IP network capacity in the country’ & rate of
Internet input and output traffic transmission
among Ostans and amongst fixed and mobile
telecommunication networks in centres and
telecommunication stations of Infrastructure

3) Internet Protocol
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Communications Company including switching
centres, data and transmission network stations.
Service: refers to all activities which have a
business nature and are income-generating for
activity provider.

Complementary service: refers to all side-activities
carried out by service provider and are not of
business and income-generating nature.

Selected information

In the year 1399, the total number of installed
telephones was 38762440 out of which 29139278
telephones are in use. The number of installed
telephones and telephones in use decreased by 0.6%
and increased by 0.5%, respectively compared to
the previous year. In the year 1399, the total number
of ceded mobile phone lines including Hamrah
Aval, Irancell, and Rightel operators was
201344209 out of which 26729195 and 174615014
were postpaid and prepaid lines, respectively. In the
same year, the total number of mobile phones in use
was 131054740 out of which 24033414 and
107021326 were postpaid and prepaid lines,
respectively.
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At the end of the year 1399, the total number of
operating mobile phone  subscribers  was
131054740 lines that increased by 11% compared
to the previous year. Out of this number, the Ostans
of Tehran, Khorasan-e-Razavi, Esfahan, Fars, and
Khuzestan with 23568680, 10651174, 8392811,
8021161 and 7900171 had the highest mobile
phone subscribers compared to other Ostans,
respectively.

In the year 1396, the coverage of the population
aged 6 and over with mobile phones was 80.7%. In
the year 1399, the total number of nationwide high-
speed Internet lines is 10600050, out of which
9377030 lines are for household and 1223020 lines
are for business use. In this year, among the Ostans
of the country, Tehran, Esfahan, Fars, Khorasan-e-
Razavi, and East Azarbayejan had the largest share
of high speed Internet with 2755976, 932551,
727630, 710782 and 566188, respectively.

In the year 1399, the capacity of inter-city optical
fiber was 71188 kilometers while international
Internet bandwidth was 5170 and domestic IP
network capacity was 25073 gigabytes/second.

In the year 1399, the total number of urban and
inter-city mails in intra-Ostans was 53765 thousand
mails. The number of dispatched out-Ostan mails
was 99708 thousand mails and the number of mails
dispatched to foreign destinations was about 133
thousand mails.



IRAN STATISTICAL YEARBOOK 1399

13. COMMUNICATIONS

13.1. NUMBER OF FIXED INSTALLED AND TELEPHONES IN USE AND RURAL AREAS WITH
TELEPHONE COMMUNICATION

Year and Ostan

Installed telephones

Telephones in use

Rural areas with
telephone
communication

East Azarbayejan.........cccoovvveiiciiineeneenn,
West Azarbayejan ..........cccooeevveveinenennens
Ardebil ..o,
Esfahan ...,
AlIDOIZ ..o

Chaharmahal & Bakhtiyari ....................
South Khorasan.........cccceeeveeeeveevveesvveenne,
Khorasan-e-Razavi..........coccoeveevvvvveinnnnn.
North Khorasan...........cccceeeveevieeciveeennen,
KRUZEStaN.......cccovvieeeeceececce e,
ZANJAN .o
SEMNAN.....coiitiee et
Sistan & Baluchestan .........c...coccevveeveneee.

Kohgiluyeh & Boyerahmad ....................
Golestan .....coocveveeiee v

Lorestan........ccoceeeviiieee i
Mazandaran...........ceeeeeeeeeiee i,
MaArkazi ........cocoeevveiiieieiieece e,
Hormozgan.........ccccocevvvveveve e,
Hamedan .........cccocvevveiiiieccec e,

12170431
27143632
31377423
35594125
37376570
38505955
38980400
38762440
2030586
1112473
545524
3077948
1356858
219582
440440
9185228
358538
387217
2809461
346272
1619831
469989
382149
663555
2076699
580145
668589
626047
1031636
722490
180493
790888
1425267
669884
2054683
706599
679613
809862
733894

10896572
22626944
26540207
30506633
30944169
29568170
28980937
29139278
1526005
926248
421336
2477255
1103192
124803
279799
7595098
269010
288627
2185115
247508
880952
317575
301366
395766
1566551
405154
496875
510043
657127
507614
86359
574386
1059541
356528
1471322
594272
393553
564272
556026

31893
51058
52704
55207
55325
52592
52138
52182
2531
3085
1685
1438
300
556
554
647
716
1589
2867
775
2928
894
501
2237
3476
842
179
1624
4933
2473
1594
1006
2436
2545
3105
1082
1554
1073
957

Source: Ministry of Information and Communications Technology.
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13.1. FIXED TELEPHON PENET RATION RATE, THE YEAR
1399

Caspian Sea

Sistan &

Baluchestan

Oman Sea
Number of line

per 100 population
For data see Table 3.2 & 13.1.

Less than 18

18 - 26
27-35

35 and more
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13.2. CEDED AND IN -USE MOBILE PHONE LINES BY TYPE OF LINE AND OPERATOR

Grand total
Year Ceded mobile phone lines In-use mobile phone lines
Total | Postpaid | Prepaid Total | Postpaid | Prepaid
1395 153749795 19146000 134603795 82883447 16103356 66780091
1396 169526494 20019987 149506507 88332416 16508746 71823670
1397 s 173482836 23041525 150441311 93036584 16086650 76949934
1398 .. 187073609 24656090 162417519 118025452 21969706 96055746
1399, . 201344209 26729195 174615014 131054740 24033414 107021326
Hamrahe Aval
Year Ceded mobile phone lines Mobile phone lines in use
Total | Postpaid | Prepaid Total | Postpaid | Prepaid
1395 67579929 18139574 49440355 48986225 15737028 33249197
1396 .. 73341484 180781530 55263331 52614868 16140573 36474295
1397@ e 82880591 19854224 63026367 55162769 15674222 39488547
1398B) oo 90269355 20382683 69886672 62723277 19040662 43682615
1399 99515642 20744913 78770729 70323286 19828113 50495173
Irancell
Year Ceded mobile phone lines Mobile phone lines in use
Total | Postpaid | Prepaid Total | Postpaid | Prepaid
1305, 79687476 841758 78845718 32121049 321211 31799838
1396, 85434632 1788238 83646394 33155958 331561 32824397
1397, 81071381 3053643 78017738 33910184 339097 33571087
1398 .. 88626445 4085937 84540508 51284515 2828872(4) 48455643
1399, 92963420 5764301 87199119 56227440 4084079 52143361
Rightel
Year Ceded mobile phone lines Mobile phone lines in use
Total | Postpaid | Prepaid Total | Postpaid | Prepaid
1395 e 6482390 164668 6317722 1776173 45117 1731056
1396 10750378 153596 10596782 2561590 36612 2524978
1397@) e, 9513654 133658 9379996 3947931 73331 3874600
1398D) .., 8158209 187470 7970739 4002760 100172 3902588
1399 8865147 219981 8645166 4504014 121222 4382792

1. The decrease from the previous year is due to the accumulation of unused lines in the market.

2. The difference between the total with its parts is due to the inclusion of statistics of the Kish Free Zone
Organization in the total. (Statistics of the Kish Free Zone Organization: 17210 prepaid lines which were ceded
and 15700 prepaid lines in use).

3. The difference between the total with its parts is due to the inclusion of statistics of the Kish Free Zone
Organization in the total. (Statistics of the Kish Free Zone Organization: 19600 prepaid lines
ceded and 14900 prepaid lines in use).

4. The reason for the increase compared to the previous years is owing to the definition of postpaid Irancell lines in use.
Each of the lines that would have one contact, one SMS, and/or on a connection to the Internet within the last 30 days
was considered postpaid, however, this time interval increased to 90 days in the year 1398.

Source: Ministry of Information and Communications Technology.
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13.3. NUMBER OF SUBSCRIBERS OF MOBILE PHONES IN USE AT THE END OF THE YEAR

Year
Ostan
1380 1385 1390 1395 1396 1397 1398 1399

Total country ..........ccevveeeee. 2087353 38528915 554262810 82883447 88332416 93036584 118025452 131054740
East Azarbayejan................... 71800 677603 1563767 3800834 4109778 4264108 5231129 5894690
West Azarbayejan................... 38451 452780 1191889 2980133 3191399 3610411 4449768 5036184
Ardebil ... 14764 187132 478572 1228310 1304113 1414294 1623839 1856773
Esfahan........ccceveeveirieiicinnnnn, 163287 1262229 2721412 5866152 6306000 6512082 7744059 8392811
AIDOIZ .o, 000@ 000@ 1230936 1375887 1449773 3758535 4927095 5353348
Ham .o 5759 94736 275665 643525 731557 743829 831441 923705
Bushehr .......cccccveevveiiciricne, 18442 208046 581251 1387333 1502795 1504416 1731531 1907223
Tehran ....cccoveeveciecieceeee, 1152213@ 4901491®@ 6212503 16678387 17278477 16032799 21899839 23568680
Chaharmahal & Bakhtiyari .... 9661 146267 415449 944313 958727 1015461 1298024 1480211
South Khorasan..........c..c........ 000® 49362 237395 697995 811662 890924 986164 1144913
Khorasan-e-Razavi................. 116554® 1005295 2107934 5552781 6135680 6211205 9433571 10651174
North Khorasan...........c.......... 000® 65679 238071 717264 837283 916294 1228277 1510114
Khuzestan..........ccocoeevevveinnnne. 55318 850009 1818244 4882914 5226180 5248196 7024778 7900171
Zanjan ....ccoceeeieee e, 6899 140883 428550 1003537 1077415 1177657 1535359 1734225
SemnNan......ccceeevcveee e, 17348 134398 363782 864439 971674 991418 1166689 1257854
Sistan & Baluchestan ............. 21632 209738 764364 2073289 2356902 2362659 3356237 3858497
Fars....cccoviieiiie e, 109712 1034788 2241980 5551903 5639769 5637487 7265410 8021161
Qazvin ..o 15252 202140 568222 1230948 1420929 1541875 1922450 2129331
(©]0] 1 1 FO R 21369 220885 640273 1382198 1510820 1582180 2010488 2180289
Kordestan .......c..cceeveeeeennenne. 5984 187162 670777 1553086 1693140 1891716 2118391 2417101
Kerman........ccccoovvvivieeeneeennins 48772 483961 1343656 2865969 2906280 3333649 3844017 4370202
Kermanshah ..........ccccoeeveeneee. 14960 304897 867652 2071268 2303554 2451688 2776768 3149977
Kohgiluyeh & Boyerahmad ... 6715 81371 274000 803756 809668 811578 1026040 1167913
Golestan ........cocceeveeevieeenene, 9585 199410 701296 1691997 1887183 1964139 2560348 2865421
Gilan....cocoeeiieeicee e 30352 493438 1349714 2977002 3067145 3424280 3888757 4337814
Lorestan.........ccceeevveeeiiiiineene 8437 223914 596526 1552994 1696687 1777955 2402124 2704666
Mazandaran............ccccoevveneen. 39571 603418 1415029 4018265 4063273 4344054 4872190 5347023
Markazi .......cocoeveeveeeeeereeenen, 22448 243380 706677 1475730 1681681 1829847 2040728 2296157
Hormozgan........cccceeveviennenne. 21466 208815 723170 2124853 2212191 2287704® 26495294 2919186
Hamedan ..........ccocoovvvevvivieenen. 12163 244160 732160 1652714 1840689 1958989 2493835 2812385
Yazd ...ooooeeeeiiciieceeeeeee 28439 267902 694106 1233671 1349992 1545155 1686577 1865541

1. A number of 21271259 IranCell simcards for the year1390 are included in the total.
2. Statistics for Alborz are included with Tehran.
3. Statistics for South Khorasan and North Khorasan are included with Khorasan-e-Razavi.
4, Statistics for the Kish Free Zone Organization, which is 15,700 for the year 1397 and 14,900 for the year 1398, are

included with Hormozgan Ostan.
Source: Ministry of Information and Communications Technology.
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13.2. NUMBER OF SUBSCRIBERS OF MOBILE PHONES IN USE AT THE END OF THE YEAR
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(percent-Kilometer)

Hamrahe Aval

Year Coverage | Coverage | Coverage | Coverage | Cities | Villages
of of main | of by- of under under
population| roads roads | railroads | coverage | coverage
L1305 96.5 32078.3  34591.0 8926.0 1244 31003W
L1396 ... 96.5 66672.4 000 8926.0 1242 44918
1307 96.5 74136.8 000 6099.6 1247 44918
L1398 96.5  74596.0 000 7550.0 1321 44918
L1399 e 96.5  74596.0 000 7550.0 1323 44918
Irancell
Year Coverage of Cr%\g%rsa}gbey?for:g;n Cities under Vduggcras
population and rail roads coverage coverage
1305 i ———— 85.99 35202.06 1023 17631
L1396 ..o 86.27 46256.21 1228 17631
L1307 84.50 61700.00 1246 16745
1308 .o 86.94 64066.00 1308 17862
1399 .o 87.21 64066.00 1315 19190
Rightel
Coverage of
Year Coverage of |main roads, by-| Cities under | Villages under
population | roads and rail coverage coverage
roads
1305 s 62.9 21406.5 488 65
L1396 ..o 63.9 21406.4 494 000
1307 s 58.00 28645.0 487 79
L1308 . s 62.4 27914.0 469 77
1399 58.04 28209.0 458 666

1 .The decrease in the number of villages under the coverage of Hamrah Aval operator is due to exclusion of villages
with WLL (Wireless Local Loop) connections in total.
2. The covered railway lines in previous years were calculated according to self-reports by the operator, but in the
year 1397, they were calculated based on the results of drive tests conducted in the Communication Regulatory

Authority of the L.R. Iran.

Source: Ministry of Information and Communications Technology.
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13. COMMUNICATIONS

13.5. NUMBER OF HOUSEHOLDS BY ACCESS TO THE INFORMATION COMMUNICATIONS
TECHNOLOGY AT HOME BY URBAN AND RURAL AREAS

Year
Description 13870 1389% 1392
Number Percent Number Percent Number Percent

Total households................ 18974896 100.0 20448997 100.0 22390032 100.0
Households with fixed
telephones.........cccoevveveiene 17850861 94.1 19659286 96.1 21841648 97.6
Households with computers.. 5724861 30.2 7203502 35.2 10270353 45.9
Households with access to
the Internet at their home...... 3446999 18.2 4371358 21.4 8461887 37.8
Urban households................ 13259154 100.0 15074021 100.0 16461422 100.0
Households with fixed
telephones ............................. 12717019 95.9 14743077 97.8 16275777 98.9
Households with computers.. 5121527 38.6 6558538 435 8890241 54.0
Households with access to
the Internet at their home....... 3102941 23.4 4108492 27.3 7424067 45.1
Rural households................. 5715742 100.0 5374975 100.0 5928610 100.0
Households with fixed
telephones...........ccoceveivcnennen 5133842 89.8 4916209 91.5 5565871 93.9
Households with computers.. 603334 10.6 644964 12.0 1380112 233
Households with access to
the Internet at their home...... 344057 6.0 262866 4.9 1037821 17.5

Year
Description 1394% 1396
Number Number Number Percent

Total households.................. 23594034 100.0 24684028 100.0
Households with fixed
telephones ............................. 23280755 98.7 24379847 98.8
Households with computers.. 13534102 57.4 17216069 69.7
Households with access to
the Internet at their home...... 13088309 55.5 17960302 72.8
Urban households................ 17465919 100.0 18601171 100.0
Households with fixed
telephones.........ccccccvveveiennae 17336331 99.3 18473772 99.3
Households with computers.. 11319939 64.8 14518084 78.0
Households with access to
the Internet at their home...... 10838217 62.1 14494271 77.9
Rural households................. 6128115 100.0 6082856 100.0
Households with fixed
telephones ... 5944425 97.0 5906076 97.1
Households with computers.. 2214163 36.1 2697986 44.4
Households with access to
the Internet at their home...... 2250092 36.7 3466032 57.0

1. Due to changes in the population estimation made by the Statistical Centre of Iran, the information on the years
before the year1396 has been revised.

Source: Statistical Centre of Iran.
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13.6. NUMBER OF HOUSEHOLDS BY ACCESS TO INFORMATION COMMUNICATIONS

TECHNOLOGY AT HOME BY OSTAN

Households | Households | Housenolds
Year and Ostan noraal | with fixed with | Ath access (o
telephones computers their home

1387, 18974896 17850861 5724861 3446999
1389M ..o 20448997 19659286 7203502 4371358
1392, o 22390032 21841648 10270353 8461887
L394M e 23594034 23280755 13534102 13088309
L1396 24684028 24379847 17216069 17960302
East Azarbayejan..........ccoevereieieinissese e 1243418 1228700 818030 811542
WeSt AZarbayejan ..........cooeeereeieeieisisenesese e 954013 938278 582505 549623
ATAEDI] oo 384775 378973 249012 252415
ESTANaN......coiiiiiiiei e 1635362 1624276 1223082 1211910
P A | o 1o ] 7R 876606 875115 660096 679167
HAIM o s e 163100 158968 118312 120145
BUSHENT ..o 332994 329599 244559 279147
B K] 11 - 0 R 4372317 4347879 3408725 3579895
Chaharmahal & Bakhtiyari ..........cccccceoviiiinininciiicens 275420 273978 184391 192324
SoUth KROFASaN ........coviiiiiiiicecce e 228558 226281 132192 119628
Khorasan--RazaVi..........ccccvvevieviiiii i 1978991 1955072 1360702 1406411
NOIth KNOKaSaN ..........coovieie it 259202 250485 154454 161956
KRUZESTAN......ccviicvecccce et 1312161 1304350 952100 1057098
ZANJAN oot nre s 328036 325628 212371 211633
=10 01T R 221056 220136 162665 174428
Sistan & Baluchestan .........cccoccvoeviieecic i 724100 669393 391866 408326
FarS . e ——————— 1466660 1453603 1055253 1152045
QAZVIN .. 405783 401457 279490 311276
QOMcc e e 393735 393735 303482 309034
(0] (0 (=1 7= o SR 481359 477766 315334 308682
KEBIMAN ...t 954414 941108 683597 695127
Kermanshah ..........cocovoiiiiiic e 587513 576697 377247 378384
Kohgiluyeh & Boyerahmad ............cccooovviiinenenciceen 189403 186462 137479 144233
T0] 113 7- 1o IR 562629 549872 332309 369030
GHlAN .o 863652 849219 551006 607996
[ =151 > o R 517587 503781 330618 349321
MazZanNdaran..........cooceeeii i 1104850 1091298 737836 797401
1Y V4 463583 456117 306298 323583
HOMMOZGAN ...t 507157 499087 342949 396662
[ FE 01T £ o 547091 544313 325787 338142
v 348503 348219 282323 263738

1. Due to changes in the population estimation made by the Statistical Centre of Iran, the information prior to the

years 1396 has been revised.
Source: Statistical Centre of Iran.
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13.7. POPULATION AGED SIX AND OVER BY USE OF INFORMATION AND

COMMUNICATIONS TECHNOLOGY AND URBAN AND RURAL AREAS

13. COMMUNICATIONS

Year
Description 13870 13899
Number Percent Number Percent
Total population...........ccccoovveieiciiiiiiees 64019414 100.0 65887877 100.0
Households with access to mobile phones....... - - 35537203 53.9
Households with access to computers ............. - - 17438058 26.5
Population of Internet USers.........c.cccceevevverneane. 7695605 12.0 10475532 15.9
Urban Population ...........ccccceeviviviiieiie e, 43138640 100.0 47742058 100.0
Households with access to mobile phones....... - - 28803575 60.3
Households with access to computers ............. - - 15640692 32.8
Population of Internet USers..........c.ccocevvrverene. 7011022 16.3 9634093 20.2
Rural population...........ccccccovvviiiiiiiiiiicicce, 20880774 100.0 18145818 100.0
Households with access to mobile phones....... - - 6733628 37.1
Households with access to computers ............. - - 1797366 9.9
Population of Internet USers............ccocvvverene. 684583 3.3 841439 4.6
Year
. 1392® 1394® 1396
Description
Number | Percent | Number | Percent | Number | Percent
Total population..........ccccceveeveiiiieiececee 68695313 100.0 70554291 100.0 72318350 100.0
Households with access to mobile phones...... 46175621 67.2 54957548 77.9 58394397 80.7
Households with access to computers............. 23580278 34.3 29033314 41.2 35037149 48.4
Population of Internet USers............cccceeeevennee 20575177 30.0 31985771 453 46315545 64.0
Urban Population............cccccevevviieiniienne, 49959615 100.0 51801327 100.0 54210131 100.0
Households with access to mobile phones...... 36020527 72.1 41689261 80.5 45028427 83.1
Households with access to computers............. 20673429 41.4 25027734 48.3 28707132 53.0
Population of Internet USers............cccoeeevvennee. 18264972 36.6 27002302 52.1 37944445 70.0
Rural population..........ccccoeveviiiiiiiciiciecee, 18735697 100.0 18752964 100.0 18108219 100.0
Households with access to mobile phones...... 10155094 54.2 13268287 70.8 13365971 73.8
Households with access to computers............. 2906849 155 4005580 214 6330016 35.0
Population of Internet Users............cccceveevennee 2310205 12.3 4983469 26.6 8371100 46.2

1. Due to changes in the population estimation made by the Statistical Centre of Iran, the information on the years

before the year 1396 has been revised.
Source: Statistical Centre of Iran.
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13.8. POPULATION AGED SIX AND OVER BY USING INFORMATION AND
COMMUNICATION TECHNOLOGY AND OSTAN

Total Population | Population .
. . . Population
Year and Ostan population | with acc_ess with access of Internet
aged 6 and to mobile to
over phones computers Hser
L3870 e 64019414 - - 7695605
L38O e e 65887877 35537203 17438058 10475532
1392 s 68695313 46175621 23580278 20575177
L3040 e e 70554291 54957548 29033314 31985771
1 [ T 72318350 58394397 35037149 46315545
East Azarbayejan ........ccoccevveievriieie e 3593062 2866390 1580873 2069905
WeSt AzZarbayejan..........ccoveveeeereneeeesese e 2903223 2099967 1002594 1377001
ATAEDIL ... 1146934 881286 466968 615730
ESTanan .....ooviiicee e 4690526 3820318 2391119 3122778
AIDOIZ ..o e 2485120 2027599 1269243 1662027
HAM s 515690 433854 279706 328958
BUSHENT ... 1041187 842196 547098 729177
B K] 11 R 12300369 10416137 6640794 9353365
Chaharmahal & Bakhtiyari...........ccccoviiiviiiiiic i 843869 625560 377317 493355
SOULh KNOTASAN. .......veiiiiiiiiie e 677851 517349 298087 329946
Khorasan--RazaVvi .........ccccoovveieiiiiiei i 5732240 4693977 2636240 3601945
NOrth KROrasan..........cccoevivieie i 762997 583324 332710 415261
KRUZESEAN ... 4180005 3513667 2384996 2917755
ZANJAN ...veeiectecie e e rs 952865 774711 404364 516788
RS T=] 111 o 649656 552822 362747 472592
Sistan & Baluchestan............ccocveveiiiiiic i, 2332408 1597325 850682 1073766
NS e 4399659 3632669 2105410 2917756
QAZVIN..c ittt 1157326 949605 606423 746763
QOM . 1160188 970030 621282 822308
[N 10 (1) - 13 DO 1438290 1071636 620468 750170
N 01 o 1 2850948 2410514 1765004 1958022
Kermanshah ........coeeoiieiiii e 1759044 1387058 668385 964122
Kohgiluyeh & Boyerahmad............ccccooevnininenencicee 631613 499097 354670 429651
(C10] 1= 7 1 ISR 1661959 1280626 655885 901950
GHlAN e 2389408 1984201 1127970 1515493
0] (21 1 | R 1582607 1152941 691183 897394
1Y V2 g 10 £ - T 3024390 2524331 1466055 1992996
IMIATKAZE ..ottt e e 1305525 1032617 576884 799952
HOIMOZOAN ..o 1562320 1238355 718433 1023389
[ F 10 10 £ o O 1568976 1192201 605066 806052
D Vo TR 1018095 822033 628491 709179

1. Due to changes in the population estimation made by the Statistical Centre of Iran, the information on the years

before the year1396 has been revised.
Source: Statistical Centre of Iran.
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13. COMMUNICATIONS

13.9. NUMBER OF HIGH SPEED FIXED INTERNET LINES DISAGGREGATED BY TYPE AT

THE END OF THE YEAR 1399

Ostan Total Household Commercial

Total COUNLIY .evveiieice e 10600050 9377030 1223020
East Azarbayejan.........cccooeviiiii i 566188 484868 81320
WeSt AZarbDayejan .......ccccceeveeiieiieeie e e see e see e 284911 251463 33448
F AN 0 1= o] PR 125648 114801 10847
ESTANAN......eeiiiiieie ettt e 932551 871052 61499
AIDOIZ .o 394845 357376 37469
=2 TR 47929 41740 6189
20 <] o TR 183356 157312 26044
B =] 11 L0 OO TR RRTURRRPRRT 2755976 2396767 359209
Chaharmahal & Bakhtiyari ..........ccccccevvvviiviiiic e 94977 87446 7531
SOULh KNOFASAN ....vveiiiieriiee sttt 97648 75487 22161
KRhOrasan-8-RaAzZaVi........ccccccovcvviiiiiiiiie e 710782 637442 73340
NOIh KROrasan .......ccevvivcviiii e 64123 58854 5269
KUZESTAN ...ttt et et e e nnnnes 393485 320593 72892
ZANJAN ..eeiiiiiie e bes 101921 89044 12877
L] 101 0= P 135493 118278 17215
Sistan & BalUChEStan ..........ccveeeivviiei e 96068 70285 25783
S e ————— 727630 661967 65663
QAZVIN 1ot 147022 132484 14538
(O 1] 1 TR 195680 184678 11002
(o]0 (L] F= T TR 162808 142989 19819
[T 1072 2 TR 332998 299006 33992
Kermanshah ........oocvviiiiiie e 177398 156117 21281
Kohgiluyeh & Boyerahmad ...........ccccccoevviiiiiiiniie e, 35636 27548 8088
(10] 1153 7- 12 HE TR 161439 138039 23400
GHIAN e 341204 311132 30072
(0] (=553 7 1T 119071 106279 12792
MAZANTAIAN ...ttt e e e e e e e e 453403 412907 40496
1Y - Ua G V4 TP 182392 159243 23149
HOIMOZOAN........eeiiiiiiiii e 203945 175626 28319
[ E L0170 £ o R 169870 151038 18832
Y BZ0 e e 203653 185169 18484

Source: Ministry of Information and Communications Technology.
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13.10. NUMBER OF MOBILE BROADBAND SUBSCRIBERS DISAGGREGATED BY THE
OPERATOR AT THE END OF THE YEAR 1399

Ostan Total Hamrah aval Irancell Rightel

Total COUNEIY ..o 84196828 43771383 36742410 3683035
East Azarbayejan .........cccccvvveviiiiiie i 3561913 1896711 1458029 207173
WesSt AzZarbayejan .........cccoceeevenieereneeresesee e seee e 3137214 1716610 1308109 112495
Ardebil ..o 1130131 612126 444681 73324
ESfahan ... 5544797 3567625 1739193 237979
AIDOIZ e 3556904 1640154 1750871 165879
HaM 580523 408280 162354 9889
BUSNENT ..o 1215066 633137 560159 21770
TERMAN oo 16218295 8037303 6969505 1211487
Chaharmahal & Bakhtiyari .........cccccooviniinineniieienn 969078 754977 183492 30609
SoUth KROrasan .........ccccccvveiiiiieeic e 723371 455063 250444 17864
KNorasan-e-Razavi..........c.ccocereieieniiiisesse e 6831115 2841765 3850600 138750
NOrth KROIaSan ..........ccceveiereieieiee e 940126 512083 418125 9918
KRUZESTAN.....c.viiieiiiiececccce e 5230659 2076025 3056774 97860
& | ] T Lo ISP 1094068 689614 368751 35703
RS T=] 1 1= R 808607 488826 274209 45572
Sistan & Baluchestan ..........c.ccccoeveviiicie v, 2229504 1066489 1113473 49542
FaIS e 4952505 2480766 2330911 140828
QAZVIN i s 1420275 841894 499798 78583
10 o] o o R 1496663 943174 494383 59106
KOFABSEAN ..o 1485332 928641 444629 112062
KEIMAN oo 2753213 1569161 1044905 139147
Kermanshah ..o 1950374 1215222 629193 105959
Kohgiluyeh & Boyerahmad ...........cccccoovviiiininencnenn, 734423 519490 192880 22053
GOIESIAN ..o 1744803 798743 892350 53710
GilaN ... 2577189 1219404 1250555 107230
LOIESIAN ..eeeeieee e 1664909 916804 673319 74786
MazZandaran .........ccccceeiieiiii i 3247749 1364770 1808985 73994
Y o 0 V4 SN 1510703 926061 506142 78500
HOIMOZGAN ..o 1858712 755138 1061464 42110
Hamedan ..o 1760248 967593 712520 80135
YAZA e s 1268359 927734 291607 49018

Source: Ministry of Information and Communications Technology.
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13. COMMUNICATIONS

13.11. CHARACTERISTICS OF INFRASTRUCTURE OF INFORMATION TECHNOLOGY AT

THE END OF THE YEAR

Capacity of inter-city

Band width of

Domestic IP
network

Year _optical fiber cable inte_rnational Internet capacity
infrastructure (km) (gigabyte/second) (gigabyte/second)
1390 46988 64.3 475
1395, 62602 743.0 6800
1396, 67479 1500.0 6968
1307 e 69511 2172.0 18500
1398 70789 4030.0 24020
1399, 71188 5170.0 25073

Source: Ministry of Information and Communications Technology.
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13.12. MOBILE PHONE LINES CEDED AND IN USE DISAGGREGATED BY OPERATOR AND
OSTAN, THE YEAR 1399

Grand total Hamrah Aval Irancell Rightel
Ostan Lines Linesin Lines | Linesin Lines Lines in Lines Linesin
ceded use ceded use ceded use ceded use
Total country................. 201344209 131054740 99515642 70323286 92963420 56227440 8865147 4504014
East Azarbayejan............... 8571989 5894690 4430077 3349224 3719414 2289770 422498 255696
West Azarbayejan.............. 7719590 5036184 4134573 2908159 3340964 1992690 244053 135335
Ardebil .....ccooveevveeiiiie, 2858142 1856773 1504588 1071901 1199172 694577 154382 90295
Esfahan ......coocoevevevveenennn, 12658452 8392811 7197593 5309313 4860419 2790158 600440 293340
FAN 1 o1o] AR 8045984 5353348 3592674 2552888 4082685 2600172 370625 200288
Ham...oooviieiic e, 1623285 923705 1055199 650657 516126 260667 51960 12381
Bushehr.........ccoocvvviiiinnnnne, 2986309 1907223 1528598 1042534 1402499 838756 55212 25933
Tehran ....ccoeeeevvieeeiiiiieeen 35512797 23568680 15199127 11770213 17636265 10361653 2677405 1436814
Chaharmahal & Bakhtiyari 2341420 1480211 1663923 1147397 598829 294939 78668 37875
South Khorasan.................. 1739936 1144913 1050522 744950 643804 378155 45610 21808
Khorasan-e-Razavi ............ 16326512 10651174 6777073 4615698 9138010 5862677 411429 172799
North Khorasan.................. 2720294 1510114 1646047 858002 1041935 639785 32312 12327
Khuzestan ..........cccoveevuveenne. 12851586 7900171 5168054 3253240 7387316 4527335 296216 119596
Zanjan ......coeveeeveenie e 2584522 1734225 1538721 1118466 962886 571543 82915 44216
Semnan ....occeeveeeevieiieieee, 1929804 1257854 1075366 764143 752338 437229 102100 56482
Sistan & Baluchestan ........ 6385280 3858497 3117968 1990229 3028150 1804311 239162 63957
Fars ..o, 12268211 8021161 6182188 4342015 5690489 3503630 395534 175516
Qazvin......ccccceevveeviiieee, 3229685 2129331 1783114 1261336 1264024 768400 182547 99595
10 o] 1 (R 3371200 2180289 1949448 1375815 1244172 730809 177580 73665
Kordestan...........cocevvernneen. 3804441 2417101 2293371 1569621 1285022 709424 226048 138056
Kerman .......cccceevvveeeeeeennnnn, 6513564 4370202 3402350 2534923 2793082 1664524 318132 170755
Kermanshah...................... 5055322 3149977 3001085 1995770 1798592 1017986 255645 136221
Kohgiluyeh &
Boyerahmad...........c........... 2040603 1167913 1345892 835412 630064 305992 64647 26509
Golestan........cceeveevevereennnn, 4488781 2865421 2092619 1362099 2229263 1435078 166899 68244
Gilan .....ococviviiiiie, 6531629 4337814 3286835 2300585 2997281 1902072 247513 135157
Lorestan.......ccccccvvvvvvvennnnn, 4254772 2704666 2295075 1525403 1789937 1086989 169760 92274
Mazandaran ...........ccc.oue... 7752335 5347023 3174228 2450518 4374472 2799823 203635 96682
Markazi.........coooveevveevnnennn, 3545042 2296157 2051161 1421801 1313495 776690 180386 97666
Hormozgan@ ..................... 4698350 2919186 1981484 1281774 2605771 1586353 111095 51059
Hamedan..........ccooeveennnne. 4174705 2812385 2221187 1590397 1769578 1119751 183940 102237
Yazd...oooooooiiiiiiie e, 2759667 1865541 1775502 1328803 867366 475502 116799 61236

Source: Ministry of Information and Communications Technology.
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13.13. OPERATING POSTAL UNITS AND MAILS DISPATCHED, THE YEAR 1399

13. COMMUNICATIONS

Public Private
General Public
Ostan department . . Postal . Rural ICT
& Urban office | Rural office agency services office

department office
Total country .......ccccevvvevvnnien. 410 665 12 1274 4944 5823
East Azarbayejan ............cccveue.e. 18 49 0 107 457 801
West Azarbayejan ..........c.cccoee.... 24 6 0 63 272 453
Ardebil ..o, 9 4 0 0 60 224
Esfahan .......cccovveveeviiiiiciecne, 24 48 0 240 385 282
AIDOIZ ..o, 36 0 2 72 12
Ham oo 9 0 11 44 108
BUShENr .....ccovviveeiiciice, 10 9 0 21 67 143
Tehran ..o 21 136 0 24 475 4
Chaharmahal & Bakhtiyari ........ 6 8 0 55 108 91
South Khorasan ...........ccceevennee. 9 7 0 9 69 121
Khorasan-e-Razavi...................... 28 32 0 16 304 25
North Khorasan............cccceevennee. 8 8 0 14 38 0
Khuzestan.......c.cecoovveveeiieinenne, 24 43 2 12 293 290
ZANJAN .o 5 0 84 102
SEMNAN ...t 0 54 73
Sistan & Baluchestan ................. 23 12 0 67 226
Fars...ooocoiie e 30 14 0 514 379
QAazZVIN v 6 25 0 122 63 56
1@ 0] 1 SR 1 6 0 9 70 49
Kordestan .........cccecevveeveevinevinenne. 10 14 0 5 115 171
Kerman.........ccooeeeevivieee e, 11 18 0 43 174 226
Kermanshah ..........cccccevveienenn, 14 11 7 11 168 4
Kohgiluyeh & Boyerahmad ........ 3 10 0 96 42 24
Golestan .......coveeveeveeiieceeceeie 14 23 0 13 131 348
GilaNn....ooeeci e 16 34 1 5 247 330
Lorestan........ccccceeeveivieeciiiee e, 9 13 0 1 48 360
Mazandaran...........cccoceeeeveeeennennee. 22 16 1 168 167 319
Markazi .......coceeeeeeiiveeieeeee, 10 9 0 3 96 204
Hormozgan........cccocevvvvvinenenn 12 15 1 15 67 121
Hamedan ..........ccoceevveeineeennenee, 11 27 0 110 137 217
Yazd ..oooooeeeeiiiceeeee e 8 9 0 78 56 60
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13.13. OPERATING POSTAL UNITS AND MAILS DISPATCHED, THE YEAR 1399 (continued)

P.O. Boxes
Ostan Number of mails
Urban Rural

Total CouNtrY .....ocvveeveiveeieeeieiecieiri, 7086 6942 153605832
East Azarbayejan ........ccccooveviiniiiniiieene 456 795 4873219
West Azarbayejan .......ccccceeevvrinenenenennenas 400 218 3163532
Ardebil ... 174 140 915452
ESTahan ...c.cccoveviiiiici e 519 265 5745504
AlIDOIZ oo 170 111 5006938
HaM o 85 42 438149
BUSHENT ..o 132 177 1660077
Tehran ..., 922 144 83308926
Chaharmahal & Bakhtiyari .........c.ccccccevveunne. 141 157 611448
South Khorasan .........c.cccceeeveeeviiieiciesee e, 115 195 2057546
Khorasan-e-Razavi...........c.cccccevvvviveviincncnnnn, 385 582 6020946
North Khorasan ..........ccccccceveeveiiiis e 89 74 585809
KRUZESTAN......ccee i 298 203 3358952
ZANJAN ..ot 133 176 965155
SEMNAN ..o 161 112 1080449
Sistan & Baluchestan ..........c.ccccoeeveieivennenne. 195 0 1013411
FArS oo 196 289 4700352
QAZVIN .o 146 210 1274511
QOMicii 128 53 3317826
KOrdestan ........cccccvvevieiiiecieccec e 149 196 1262346
Kerman ......ooccvee i 288 307 2055218
Kermanshah ..., 171 272 1805295
Kohgiluyeh & Boyerahmad ..............cc.ce.e.e. 114 140 463604
€T 0] [=15) v o [P URR 168 354 2370904
GilaAN ..o 208 278 4933640
LOresStan .......cccvvveiiiiee e 203 301 939509
Mazandaran .........ccceceeeveeie e 198 230 3469156
MaArKazi ......ccoceeevieeiiiecce e 229 220 1373661
HOrMOZQan .......ccoovviiiieieeee e 106 160 1843690
Hamedan .........ccoceveeiiiiiie e 251 435 1321240
R V.o ISR 156 106 1669367

Source: Post Company of Islamic Republic of Iran.
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13.14. MAILS DISPATCHED TO IN- OSTAN (CITY) BY TYPE OF MAIL, THE YEAR 1399

13. COMMUNICATIONS

(mail)
. Registered mail

Ostan Grand total Ordlqary ) ; . .

mail Mail | Parcel Bag | Printed | Deposit
Total country ......ccoovvveieieceeece e, 53764666 12200758 12306055 1421217 3013 191435 364332
East Azarbayejan..........ccoccevvvvniniceiinennnnns 1809348 424821 394924 9098 2 165 2761
West Azarbayejan ..........cccccevevveveveineeennnn 1403735 625469 219885 10395 53 94247 6033
Ardebil ..., 232175 28070 44744 2918 24 96 295
Esfahan.......cccoeiiieiiicceccec e 2137996 389500 434635 28153 45 4134 10002
AlIDOIZ oo 962797 121619 283920 11944 4 11 2270
HaAM o 207965 39113 47869 799 0 1 1230
BUShENr ..o, 489874 145835 51903 4152 121 938
TEAFAN (v 30460222 6959423 7679587 1059479 416 72230 258853
Chaharmahal & Bakhtiyari .............ccccco.e. 236457 87077 24364 993 1 45 216
South Khorasan.........cccceeeveeveenciecivee e, 362442 90339 98855 32445 1 3 18995
Khorasan-e-Razavi..........cocceeveeviivrinninnnn, 1912676 475930 244745 11467 368 1899 6716
North Khorasan.......c.ccceevveeieeieeice e 248436 34507 78712 589 0 44 1397
KRUZEStaNn.........coceeeieiiieicecce e 1067263 63460 130627 14523 1654 2740 4236
ZANJAN <ot 306005 46355 85923 1191 1 10 278
SEMNAN. ..ot 524876 195576 116810 4086 3 485 865
Sistan & Baluchestan .........cccccccevvevieinneen. 413830 73371 70508 1358 1 285 1745
FarS.. e 1864265 364122 220401 26387 117 6722 9247
QAZVIN ... 284149 29875 40847 3384 9 64 2314
QOM.ciiiiiice 1144952 708769 220475 6470 2052 588
Kordestan .........ccccoevevevveeicie e 309680 39163 35036 3801 0 71 713
Kerman.......ccocvvi i 947791 2735 427982 10483 78 1086 5992
Kermanshah ..........cccceeveciececceccc e 998114 566404 77782 1990 0 5 1059
Kohgiluyeh & Boyerahmad ........................ 213463 73219 22067 124 1 0 547
(€ 10] [=15] v o [P 499472 31140 189331 21361 3 3581 1387
GilaAN ..o 905967 113215 157272 97770 9 530 5214
LOrEStaAN....eeeiie et 358067 35495 47458 2624 0 49 406
Mazandaran...........coceeeveee e 1309360 55899 402007 8408 20 591 9166
MaArkazi .......ccoeeeveieiiiiece e 494064 67970 124032 5661 193 125 2715
HOrmMozgan. ... 453998 31602 99287 28785 2 20 4458
Hamedan ..........ccocevvieiiieccieecee e, 485883 56198 48885 7273 0 17 2391
Vo IR 719344 224487 185182 3106 0 6 1305
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14. MAILS DISPATCHED TO IN- OSTAN (CITY) BY TYPE OF MAIL, THE YEAR 1399
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(continued) (mail)
Express mail service Hand to hand mail
Ostan
Envelope Parcel Envelope Parcel

Total COUNEIY ..o, 18971868 3823576 4015395 467017
East Azarbayejan..........ccccveveveiiiiiennniee e 627322 66155 272605 11495
West Azarbayejan ..........cccoevvvveveieeviese e, 321341 41669 79811 4832
Ardebil ..o 99306 7827 46230 2665
Esfahan.......cccocoevviiiiiiice e 879966 150105 211720 29736
AlIDOIZ oot 220587 80423 236103 5916
HAM e 99163 4985 13386 1419
BUSHENT ..o, 194636 28987 56403 6891
TERrAN .. 10146937 2532238 1485312 265747
Chaharmahal & Bakhtiyari ..........ccccocvvirinnenns 93947 7219 20684 1911
South Khorasan..........cceceveveivenevnenenese e 108009 7248 4716 1831
Khorasan-e-Razavi.........c.ccocereveiniincnnneniennen, 791388 128698 234244 17221
North Khorasan ..........c.cceeevevevenieiinsiesvee e 84773 3750 40643 4021
KRUZESLAN......coicviicce e 544783 110154 182664 12422
ZANJAN ©ooviiieeece e 148139 9135 12584 2389
SEMNAN. ..o s 143925 12260 48271 2595
Sistan & Baluchestan ...........cccccvevevenivicerenennn 191185 31427 41221 2729
FarS. .o 857575 188034 169081 22579
QAZVIN s 125408 8315 68147 5786
QOMLciic e 142731 15560 45688 2619
(0T (0 (1S v 1 R 198344 20815 9737 2000
KeIrMaN ..o 356612 30719 107360 4744
Kermanshah ..........ccccooeiii e, 261951 13861 71389 3673
Kohgiluyeh & Boyerahmad ...............ccccovennneen, 62762 5904 46469 2370
GOIESEAN ... 205160 29550 12720 5239
GilaAN .. 353954 72410 99729 5864
LOrestan........ccoveei i 185672 11610 71441 3312
Mazandaran........c..cocoeeeevee e 581114 82030 156751 13374
MaArKAZi ..c.veoveeiicceecec e 227500 25943 30086 9839
HOrMOZGan........cooeeiiiiiiic e 211112 59934 15645 3153
Hamedan ... 243062 18140 106261 3656
D Vo IR 263504 18471 18294 4989

Source: Post Company of Islamic Republic of Iran.
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IRAN STATISTICAL YEARBOOK 1399 13. COMMUNICATIONS

13.15. MAILS DISPATCHED TO OUT OF OSTAN, THE YEAR 1399 (mail)
Ostan Grand total Ordin_ary ] Registered mal ] ]

mail Mail Parcel Bag | Printed |Deposit

Total CoOUNtIY ...vvvveeveveeieieeieir e 99707830 3340 11050905 12949705 8319 125787 2698588
East Azarbayejan .........cccccevvvvevciicncnnnn, 3061294 0 217735 334932 61 398 87857
West Azarbayejan .........cccccceevevveieieennenne. 1756566 0 157839 277183 459 1912 26741
Ardebil ..., 683004 0 39779 232653 724 242 30302
Esfahan .......cocoveiiiiiie e 3601416 0 215001 430123 301 7111 84753
AIDOIZ ..o, 4038390 0 295633 361852 35 557 84568
Ham o 229841 0 19104 33845 1 4 4985
BUShENT ..., 1169670 0 50324 08981 167 752 56942
TEehran ..o 52780628 486 7389449 4035274 2327 86692 790853
Chaharmahal & Bakhtiyari ..................... 374740 0 40077 69980 86 405 20043
South Khorasan .........cccccevvvveveinsnenieinnns 1694978 0 57395 941741 43 20 409328
Khorasan-e-Razavi..........ccccceeveviviriivnnenne. 4096491 2821 265790 339196 329 12264 77945
North Khorasan........c.ccceeeveeeeiecveeiieenne, 337092 0 27157 61736 37 0 16711
KRUZEStAN......cceecveicrie e 2288054 0 156537 257996 150 14 57674
ZANJAN ©ooviiicece e 658573 0 66051 84588 51 45 16278
SEMNAN .oeeiiiiee e 555049 0 84900 114130 60 1399 19145
Sistan & Baluchestan ..........cc.cccocvveveiieinns 599325 0 26304 87295 8 126 11209
Fars ..o 2827815 0 142805 337758 90 491 40812
QAZVIN i 989272 0 106940 186367 858 553 107711
[0 o] 1 o R 2171926 0 268561 526987 105 7772 136353
KOrdestan .........coeeeveeveeiiecie e 949758 0 48569 147044 15 85 13323
KEImManN .....oeeeiiiiiiiieeeee e 1105414 0 108917 196855 1850 594 28107
Kermanshah ...........ccceciiiiiiiiciicieecis 804726 0 79444 116058 38 41 22653
Kohgiluyeh & Boyerahmad ..................... 249987 0 15426 34814 3 7 2331
(€ T0] [=15] = [ 1870692 0 88758 816419 80 481 60445
G111 O 4023276 0 529063 1705062 170 982 120872
Lorestan .......ccoceevveee i 581118 0 51313 91206 3 219 10478
Mazandaran .........c.ccoceeeeie i, 2156855 0 184674 234175 143 136 130839
MaArkazi ......cooeevveiiiiieie e 878973 0 112721 118984 5 2369 17669
HOIrmMOzZgan ........ccccocvvvviiieniieiee e 1389273 0 61641 436450 45 56 141057
Hamedan .........cccccoooviiiiiicieccec e 834328 0 55368 112449 62 44 36706
D V.o E SRR 949306 33 87630 127572 13 16 33898
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13. COMMUNICATIONS

13.15. MAILS DISPATCHED TO OUT OF OSTAN, THE YEAR 1399 (continued)

IRAN STATISTICAL YEARBOOK 1399

(mail)

Express mail service

Hand to hand parcel

Ostan Envelope Parcel Envelope Parcel

Total CoOUNtrY ....ocvevveiiee e 42496120 28706911 1198786 469369
East Azarbayejan .........ccccoeevivievciniie i, 1231486 1096657 63344 28824
West Azarbayejan ........ccceoveevvnenenicniennenns 583011 704854 3467 1100
Ardebil ..o 200958 174724 2809 813
Esfahan .......cocoevviiiiie e, 1476811 1197704 136004 53608
AlIDOIZ oo 1066987 2123863 79111 25784
HAM e 118331 41545 10289 1737
BUShENF ..ot 468501 493877 119 7
TEAMAN v 27160200 12907224 277661 130462
Chaharmahal & Bakhtiyari ..............ccccoc...... 159223 77567 6204 1155
South Khorasan .........ccceveveveniviievesvenenenns 141432 140329 2778 1912
Khorasan-e-Razavi.............ccccccevveviiinineinnne. 1560761 1565005 207583 64797
North Khorasan ...........cccocevvvenivencnnsie e 120647 95315 12023 3466
KRUZESTAN......cciiceicteccc e 908164 864249 33131 10139
ZANJAN .ot 273898 207058 6870 3734
SEMNAN ..o 193255 107621 24536 10003
Sistan & Baluchestan ...........ccccoeeviviiviinnnns 221174 253209 0 0
FarS o 925825 1271162 70956 37916
QAZVIN i 411175 168070 6244 1354
QOM.. e 488844 722075 11925 9304
KOrdestan ........ccccovveeieeiiciie e 310038 424659 4681 1344
Kerman ........ocoveeiiiieee e 463468 296575 7103 1945
Kermanshah .........cccccoviiiiiiciececcieeie 373771 176274 26582 9865
Kohgiluyeh & Boyerahmad ......................... 113112 64509 15945 3840
GOlEStaN ... 257498 637806 7358 1847
(11 O 598490 1040604 20518 7515
] =11 = o U 272326 130497 20912 4164
Mazandaran ........ccccoeeeeveeeeeece e 930240 583930 70885 21833
MaArkazi ......ccoceeeveiiiieicec e 389471 193531 29457 14766
HOrmMozgan .......ccccocevveveevce e 309811 437935 1338 940
Hamedan ........ccceeviiiiiiice e, 315291 285460 22184 6764
-V 451921 223023 16769 8431

Source: Post Company of Islamic Republic of Iran.
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IRAN STATISTICAL YEARBOOK 1399

13. COMMUNICATIONS

13.16. MAILS DISPATCHED TO FOREIGN COUNTRIES, THE YEAR 1399 (mail)
Registered mail
Ordinary

Ostan Grand total mail Mail | Parcel | Bag | Printed | Deposit

Total CoOUNtrY .....oceverveveeeieeseeree 133336 3398 17008 12705 579 629 55188
East Azarbayejan .........cccccevvvveiiinivicniennnn, 2577 0 345 456 0 0 1545
West Azarbayejan .......c.ccoceeeveivnienencniennen. 3231 0 255 934 0 1 575
Ardebil ..o 273 0 39 30 0 0 46
Esfahan ... 6092 0 426 577 0 101 3006
AlIDOIZ oot 5751 0 682 925 0 0 3623
HAM oo 343 0 57 53 0 0 134
BUShENT ..o 533 0 19 5 0 0 53
TEAMAN evveeceec e 68076 1745 10723 4434 556 268 22077
Chaharmahal & Bakhtiyari ...........c..cccc.c..... 251 0 34 28 0 0 164
South Khorasan .........cccccevevvveievvsieeie e, 126 0 6 8 0 0 11
Khorasan-e-Razavi...........cccoeceveiviiienennnnnn. 11779 1607 811 787 0 72 4674
North Khorasan ..........ccccocevvvcveieinenieninnnen, 281 0 36 34 0 0 206
KRUZESTAN......ccieiiececece e 3635 0 424 587 0 0 2604
ZANJAN .o e 577 0 140 118 0 0 295
SEMNAN ..o 524 0 41 47 0 0 185
Sistan & Baluchestan ..........cccccocvviveiieinnnnn, 256 0 56 65 0 0 100
FarS oo 8272 10 921 810 23 55 4258
QAZVIN oo 1090 0 158 196 0 0 736
QOM.iiiiiece e 948 0 163 270 0 2 510
KOrdestan .........ccccoveiiveeiecneccec e 2908 0 340 259 0 0 2306
Kerman ........ocoveeiiiiiee e 2013 0 150 200 0 16 1543
Kermanshah ...........ccccocevviviciicic e, 2455 0 236 329 0 0 342
Kohgiluyeh & Boyerahmad ....................... 154 0 7 2 0 0 11
GOlEStaNn .....ooovveceecee e 740 0 149 154 0 0 426
LC 1 -1 TSR 4397 0 216 884 0 114 3014
LOrestan .......ccocvveiviieee e 324 0 44 15 0 0 47
Mazandaran ........c.ccceeeeveeeeeeieeeee e 2941 0 245 306 0 0 1790
Markazi ......cccooeveveeiiciiccecce e 624 0 24 10 0 0 33
HOrmozgan .......cccccocovveveevcee e 419 0 31 50 0 0 180
Hamedan ........ccccceeveeviiiiccecc e, 1029 30 159 118 0 0 609
YazZd oo 717 6 71 14 0 0 85
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13. COMMUNICATIONS

IRAN STATISTICAL YEARBOOK 1399

13.16. MAILS DISPATCHED TO FOREIGN COUNTRIES, THE YEAR 1399 (continued) (mail)

Express mail service

Ostan
Envelope ‘ Parcel

Total COUNLIY ...veevvecicccece e 5313 38516
East Azarbayejan ... 73 158
West Azarbayejan .........ccoceoeverereeieeiesienesese e 253 1213
Ardebil .o 29 129
ESTahan ... 349 1633
AlIDOIZ e 72 449
HAM e 29 70
BUSHENT ... 49 407
TERrAN oo 3021 25252
Chaharmahal & Bakhtiyari ..........cccccoeeviiiiicnnnnenn, 19 6
South Khorasan .......c.cccocevveevee e 4 97
Khorasan--Razavi..........ccccceeeviiiieiie i, 401 3427
North Khorasan ..........c.cccccevveviieniee e, 2
KRNUZESTAN......ccviecic e 11
ZANJAN .ot 15
SEIMNAN oo 46 205
Sistan & Baluchestan .........ccccccoveviiiiiicceccc, 22 13
FarS oo 172 2023
QAZVIN oo 0
QOM i s 0
KOIABSEAN ....ooveciicciccece e 0
KEIMAN ..o 28 76
Kermanshah ..........ccccoeiiiiiie e 49 1499
Kohgiluyeh & Boyerahmad ...........cccccoovvivniiinenienns 20 114
GOIBSLAN ..o 5 6
GHlAN .. s 45 124
LOIESIAN ..oeveiiiieie e 37 181
Mazandaran ..........cccoceeeeieie e 276 324
MaArKAZi ....ooveiiecceccecce e 92 465
HOIMOZGAN .....ovveieiiiec e 47 111
Hamedan ... 39 74
YAZA oo 109 432

Source: Post Company of Islamic Republic of Iran.
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13.17. SHORT WAVE RADIO STATIONS AND TRANSMITTERS

13. COMMUNICATIONS

Year and Ostan

Station

Transmitter

KNUZESTAN .ottt e e
Sistan & BalUChEStaN ........occvvviveieeeeeeee e

R R R oWwWwwWwwWwwWw AN O

34
28
28
14
10
10
11

N N W N

Source: I. R. I. B.
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